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The client, a global publicly traded company, provides electronic payment services to financial institutions and
companies in more than 80 countries. The client’s technology makes payments easier, faster and more secure.
Its offerings include a broad range of payment technologies, including consumer, credit, debit, healthcare,
loyalty, prepaid, chip, and mobile payments with seamless, secure, and innovative solutions. 

The client needed a robust technology platform that could process close to 10 million credit card transactions daily 
and accurately compute rewards points for its loyalty program members. It lacked the necessary IT staffing 
resources to develop the metadata configuration needed to address the high-volume requirements of its rewards 
program. In addition, with continuous regulatory requirements changes and frequent managerial turnover, the 
client needed to ensure that the project could be completed quickly with no down time, as any delay in payment 
processing could result in billions of lost dollars for its customers.

About the Client

The Challenge 
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Charter Global improved the client’s front-end services platform for an
improved customer experience.



The client selected Charter Global to evaluate the project requirements and provide the necessary expertise 
and staffing resources to complete the project quickly with no negative impact on its customers. Charter Global 
assembled a team that included infrastructure architects, Linux administrators, SQL Server database administrators, 
network security engineers, project managers, and developers to solve the client’s complex system transaction 
challenges. Rigid screening of candidates ensured that the client had a stable and experienced infrastructure 
team to support the systems full time. The Charter Global team developed an infrastructure architecture that 
connected back-end and front-end infrastructure within Red Hat Linux, Windows infrastructure, and Cisco. 

Solution
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With the improvements implemented by the Charter Global team, the client was able to implement the critical 
concepts of its loyalty engine, points bank, redemption, and web services framework for multiple customer 
organizations. The project successfully improved its front-end services platform for an improved customer 
experience.

Results

• Founded in 1994; Headquartered in Atlanta, GA with development centers in the U.S, India, and Serbia.
• Developed a portfolio of over 100 successful project implementations.
• Nearly 1000 full-time IT professionals support client projects.
• Established customer base of Fortune1000 industry leaders.
• Our experience spans pharmaceutical, manufacturing, telecom, finance, health care, media / entertainment,   
  airlines, energy, retail and hospitality industries.
• Active database of nearly 2M consultants.
• Experienced Talent acquisition teams support client projects.

Why Charter Global

Charter Global drives innovation in IT projects and business operations by defining strategy and providing 
consulting, digital solutions, custom development, and skilled resources. With an established customer base of 
Fortune 1000 industry leaders and over 100 successful project implementations, our experience and proven 
methodologies enable our professionals to deliver industry leading solutions in cloud technologies, open source, 
DevOps, mobility, CRM, AI/ML, AWS, SAP, Microsoft & Pega BPM.
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