
SAP Commerce Cloud

SAP Commerce Cloud, supported by Charter Global’s 
expertise, enables businesses to streamline their 
digital commerce operations and improve customer 
experiences. By integrating comprehensive features 
and leveraging advanced technology, companies can 
focus on their core objectives while enjoying enhanced 
efficiency and innovation. This fosters sustainable growth 
and ensures businesses remain competitive in the market.

Key Features

End-to-End Process Integration 

Link supply chain and demand signals seamlessly to ensure 
smooth operations and improved efficiency across your 
business.

Customer Insights 

Gain deep insights into customer behavior and commerce 
performance to stay ahead of market trends and make 
informed decisions.

Composable Commerce 
Architecture 

Innovate and optimize customer experiences by composing 
a flexible and tailored commerce architecture using SAP 
and partner applications.

• Delight customers: with consumer-grade B2B 
buying experiences, enriching interactions and 
maximizing order value.

• Simplify operations : with comprehensive B2C, B2B
features, ready integrations and intelligent 
order management.

• Innovate rapidly : with a microservices framework
and industry accelerators, customizing to 
specific needs.

• Boost productivity :
personalization, recommendations, and intelligent 
selling services.

Benefits of SAP Commerce Cloud
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Charter Global’s expertise in SAP Commerce Cloud offers 
businesses a comprehensive solution to improve their digital 
commerce capabilities. SAP Commerce Cloud transforms 
businesses into omnichannel enterprises, delivering 
contextual customer experiences and unifying processes. 
Trusted by thousands of organizations worldwide, this 
purpose-built digital commerce foundation helps you drive 
operational efficiency and grow profitable revenue.
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Unified Commerce Experiences 

Deliver consistent and smooth experiences across all 
customer-facing channels while maintaining a unified 
view of your business operations.


